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Celebrating 25 Years of the ADA: Leading Corporate
Voices on the Value of Disability Inclusion

Employer TA Center

Resource for employers seeking to recruit, hire,
retain and advance people with disabilities

Addresses both public and private sectors

Funded by ODEP under a cooperative agreement
with The Viscardi Center

Collaborative of partners with different perspectives

Activities map to ODEP’s priorities, including its role
managing AskEARN.org and supporting WRP.jobs
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Celebrating 25 Years of the ADA: Leading Corporate
Voices on the Value of Disability Inclusion

Housekeeping

Call: 415-655-0045

Access code: 292 809 712#
Contact WebEx tech support at 1-866-229-3239
Submit questions via Q&A window or via @ASKEARN
Tweet using hashtag #AskEARN
Live captioning at the bottom right of screen

Having trouble posting to the Q&A? Emaill
AskEARN@Vviscardicenter.org

Download slides at AskEARN.org

An archived recording of the webinar will be posted to
AskEARN.org within the week
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Celebrating 25 Years of the ADA: Leading Corporate
Voices on the Value of Disability Inclusion

Audience Polling Question #1

What type of

organization do you

work for?
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Jennifer Sheehy

Acting Assistant Secretary of Labor for
Disability Employment Policy
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ADA Timeline: Advancing Equal Access to Opportunity
http://www.dol.qgov/featured/ada/

A UNITED STATES
g DEPARTMENT OF LABOR

Advancing Equal Access to Opportunity

Signed into law in 1990, the Americans with Disabilities ivil rights legislation that works to increase the
inclusion of people with disab! aspects of co , including employment. At the U.S. Department
of Labor, we are committed to delivering on the promise of the ADA, not only for today’s workers with disabilities,
but also future generations.

Disability &
Employment:

A Timeline )

JUNE2,1920
Commemorating 25 Years of the et
Americans with Disabilities Act

WORKER STORIES

The Americans with Disabilities Act work of opportunity for America's more than 50 million people with disabiie s—including in the workplace
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ADA Calendar of Events

July 16 — An Evening of Comedy with Josh Blue, ADA Celebration Opening Performance, The John F. Kennedy Center for
the Performing Arts Millennium Stage

July 20 — August 14 — Americans with Disabilities Act, 1990-2015 Exhibition, National Museum of American History. Exhibit
will include highlights from the history of accessible transportation from the U.S. Department of Transportation.

July 20 — 21 — Lex Frieden will host a meeting of disability experts at the U.S. Access Board headquarters.

July 21 — American Sign Language Storytellers Night, The John F. Kennedy Center for the Performing Arts Millennium
Stage.

July 21 — U.S. Department of Labor: Secretary Tom Perez conversation with Senator Tom Harkin
July 22 — American Association of People with Disabilities (AAPD) Justice for All Awards Ceremony & Rooftop Reception

July 23 — The U.S. Equal Employment Opportunity Commission (EEOC) and the U.S. Access Board will host a joint
celebration of the ADA anniversary and the enforcement efforts of both agencies. Location TBD.

July 23 — Michael Cleveland & Flamekeeper, The John F. Kennedy Center for the Performing Arts Millennium Stage
July 23 — 24 — National Council on Disability Quarterly Meeting, to be held at the U.S. Access Board headquarters. \

July 24 — The U.S. Department of Education will host a ADA 25th Anniversary Celebration at the Department’s
headquarters (400 Maryland Ave. SW).

July 24 — 26 — Smithsonian’s Festival ADA: 25 Years of Disability Civil Rights
July 25 — Disability Film Festival, National Museum of American History
July 25 — National Dance Day: Dance for Everybody, The John F. Kennedy Center for the Performing Arts Millennium Stage

July 26 — ADA25 Legacy Bus & Disability Rights Museum on Wheels arrives in Washington, DC, Madison Drive on Mall
side of the National Museum of American History grounds

July 26 — Jean Kennedy Smith Series: Disability + Culture, The John F. Kennedy Center for the Performing Arts
July 26 — Celebration Concert, The John F. Kennedy Center for the Performing Arts

g July Rl
o I g /

I 'r;‘ A full listing of events is available at
‘ https:/www.disability.gov/inewsroom/ada25/
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A Framework for Disability Inclusion
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Do Ask Do Tell

« 2014 survey by the Conference Board, the
Employer TA Center and Cornell University.

« Survey of 98 companies exploring challenges to
and strategies for encouraging disability

disclosure.
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Employer Assistance and Resource Network
AskEARN.org

e(‘: m tt askearn.org P~C m[ARN:Emp'-C/,'ﬂ Assistance...

< ‘EARN @ o

Employer Assistance and Resource Network

f W [} eFedLink

Resources to help employers recruit,
hire, retain and advance individuals with disabilities

Diversity Recruitment . Inclusive Disability
Goals & Hiring & Manag - Workplaces Laws

Develop and retain a diverse Recruit and hire people with Supervise, manage, and Promote a disability inclusive Know your legal nghts and
workforce disabilities develop employees workplace responsibilities.

ors State Governments

Subscribe to our Newsletter and Updates Questions?

Call us toll-free at 1-855-275-3276.

1-855-AskEARN

Request Employer Training

Recruit WRP Students
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Job Accommodation Network
AskJAN.org

e(‘—f @ nhttp://askjan.org/index.html £~ & || @ AN - Job Accommodation ...

ADA LIBRARY PUBLICATIONS SEARGH A-Z OF DISABILITIES

AND RESOURCES ACCOMMODATIONS

NEWS
DATABASE AND ACCOMMODATIONS

P s Hot Topics How to Use this Site
Job Accommodation Network ] _rSeafchT @ JAN en Espafiol  (T! Printthis Page A A A Text Size

Connect with JAN
(800)526-7234 (Voice) (877)781-9403 (TTY)

ASK JAN

If you have a questi ¢
Email J/ Hi
workplace accommodations or - Sm:' J:Nt N = “"et e'up
- . o apege uDSCrobe 1o iNewsietiers Link to Us
the Americans with Disabilities ' z ‘ -

i 4 &4 Share Through Your Social Networks
Act (ADA) and related legisiation, \ I3 Newsletter I Webcasts
we can help.

FOR EMPLOYERS
= Private Employers
= Federal Employers
= State & Local Government

FOR INDIVIDUALS
= Employees

= Job Seekers

= Entrepreneurs

FOR OTHERS
= Rehabilitation & Medical Professionals
= Union Representatives

= Attorneys & Legal Representatives
ORREEEEDA MEET TENIKA

About JAN ¥ Frequently Asked Questions ¥ Training ~

kjan.org/index.html
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WhatCanYouDoCampaign.org

* Nine people with disabllities
sharing careers and life stories.

- Can be used to discuss disabllity
disclosure and self-identification.
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https://vimeo.com/108810703
https://vimeo.com/108810703

Celebrating 25 Years of the ADA: Leading Corporate
Voices on the Value of Disability Inclusion

Audience Polling Question #2

Who are you?
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Jill Houghton
Executive Director
U.S. Business Leadership Network

BUSINESS ™
LEADERSHIP
NETWORK
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BUSINESS ™
LEADERSHIP
NETWORK

DRIVING SUCCESS THROUGH DISABILITY INCLUSION

e Business-to-Business network
* Success though Disability Inclusion

* Workplace
e Supply Chain
* Marketplace
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= B DISABILITY™
= EQUALITY
mam B N D E X

Benchmarking Inclusion Practices




What’s the “DEI”?

www.disabilityequalityindex.org

SAAPD

BUSINESS ™
L LEADERSHIP
NETWORK

DRIVING SUCCESS THROUGH DISABILITY INCLUSION
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What’s the “DEI”?

BUSINESS *
LEADERSHIP
NETWORK

NG SUCCESS THROUGH DISABILITY INCLUSION
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What does the DEIl measure?

Community
Engageme
nt & Culture &
Support Leadership

Employme
nt Enterprise-
Practices wide

Access
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How does it work?

Q >
u
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Year One Participation

Other | |Aerospaceand | | Agriculture |Airlines Automotive | | Banking

— Defense :
Telecommunications Chemical

Consumer Products

Technology and Media Energy and Utilities

Entertainment and

Technology

Retail

Professional Services

Leisure

Financial Services

Food, Beverage, and
Groceries

§
s

Pharmaceuticals Healthcare
Manufacturing Insurance

Health Services
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Year One Results
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“Ameren

A
COMCAST
NBCUNIVERSAL

LOCKHEED MARTIN :?

D=l

DISABILITY EQUALITY INDEX

— Florida Booz | Allen | Hamilton
Satst e

strategy and technology consultants

EY PN Freddie TIIGHMARK.

Building a better 'We make home sible”
working world s

NORTHROP GRUMMAN

QLIALCONVW Sprint
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http://www.boozallen.com/
http://www.boozallen.com/

90 - Point Companies

Blue Cross
- o \ ‘ ' Blue Shield
AmericanAirlines "¢ _ ' o

CardinalHealth Cigna.

QOI("“E]II
Sachs

Y CVSHealth

€5 MERCK sodexXo UNITED §
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80 - Point Companies

charles
AYA SCHWAB

@ T S Bm Microsoft

ITARTFORD

@ Northern Trust SOUTHERNA @
COMPANY

ve\ﬁa Walgreens Walmart
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www.USBLNAnNnnualConference.org

2015 USBLN®18th Annual National

Conference & Biz2Biz Expo

September 28 - October 1, 2015
I B AUStiny Texas

©@©USBLNES JAN

DRIVING SUCCESS THROUGH DISABILITY INCLUSION Job Accommaodation Netwark
Practical Salubon: « ‘Workploce Success
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Celebrating 25 Years of the ADA: Leading Corporate
Voices on the Value of Disability Inclusion

Audience Polling Question #3

Have you included

disability in your
diversity program?




Celebrating 25 Years of the ADA: Leading Corporate
Voices on the Value of Disability Inclusion

Lori' Golden

Ablilities Strategy Leader
Americas People Team
Ernst & Young, LLP

EY
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EY was founded because of disabilities...

Building a better
working world

Diverse abilities
help us build a
better working
world.

EY is proud to be named
DiversityInc's No. 1
Company For People
With Disabilities.

ey.com/abilities

ol Diversityli:

Photo of billboard showing three EY people; one has a walker, one uses a wheelchair
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We’ve found four keys to building an
abilities-inclusive organization:

Messaging our commitment; showcasing
success

Educating everyone and integrating into
everything we do

Providing the tools and environment to
excel

Planning for professional development and
career growth

Employer -
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Message the commitment; model
success

Include people with diverse
abilities in company images
Include abilities mentions in

leader messaging and firm
communications

Share success stories and
highlight role models

Leverage connections to

other efforts, e.qg.,

walks/rides for disability-

related fundraisers, fithess

and ergonomics one with a walker

Photo of three EY people working together,
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Educate everyone in integrated ways

Offer targeted training for key groups — e.g.,
recruiters, field HR, managers, meeting planners,
technology staff

Build awareness through events, communications,
posters, videos, social media, materials and tools

Offer a wide range of resources internally and on
ey.com

Share with clients and the market and then share
those stories internally

Contribute to the community; highlight that internally
and invite involvement

Employer -
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Our tools include quick reference guides

e
2 H Four ways to be inclusive
Z

Unleashing the full
abilities of all our ple
Ernst & Young Accesiﬁbl s™

Watch your words.

‘ ‘ H ‘ o

Is it okay? H Six things to say to

As It okay: N someone with a chronic
quick course in disabiltes etiquette = 4

condition or illness

* Shaking hands UPon first meeting Is 3ppropriate witn ¥ -
al s

+ et ree o e asstanc, bt it your fer s

Rules to remember

s the person may ghve you.

ra time a person with gsaciities

H [l
o
Mobilty

> When speaking with soreane who s in 2 wheekchair, st &

You don't say
A 60-second guide to
disabilities-friendly language

eneca, dor
5 R e @iierence setmecn the rght word and the amost-right
tference between bt and the g .
> Ofter asistance, bt I s 0ecaned, do ot rman
> Respect the Individuars dig

Yo Ca hip 30 e o sctons. H‘ ‘H ‘ H‘ (11

EY

Conference call etiquette iyt L Nine things not to say to
P—— someone with a chronic
condition or illness

1
3

4 K
- L

Sure you Nave that person's attenion.
wersatons
connection s distrted. drop the cal

10. Do not use acronmyms.

Photos of seven EY quick o
guides

Butting  better
S
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.= and videos that tell stories

AccessADilities video — our people discuss
working with differing abilities and how
each of us can be more inclusive.

AccessAbilities "minutes” — EY people
share true stories

about working with dlfferlng abllltles to
teach what and =
what not to do.
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We create handbooks on special topics

Getting support, supporting others offers guidance on
non-visible disabilities.

Explains work adjustments,
l.e., accommodations

Discusses disclosure and building
relationships

Addresses concerns of people with
differing abilities, colleagues, human
resources and managers

Shares real stories and advice

Photo of handbook cover showing

two professionals talking
Employer [
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... and posters to get people thinking in
new ways

How many of these people have a disability?

You may not be able to tell simply by looking. A re yo u p re p a re d ?

One in five US adults has a disability. Our clients and colleagues may be
affected by non-visible disabilities, including illnesses, chronic health issues,
and partial impairments, so we all need to be informed. Whom should you look at when you speak to a client or

Visit our Diversity and inclusiveness intranet (inclusiveness.iweb.ey.com) colleague who is deaf and using an interpreter? Get prepared
for resources and tools, including our professional resource group for working with the onein five Amengans who has a d‘Sab'“t‘/-_
AccessAbilities, and to discover why Diverisitylnc named us the top US Learn more about the etiquette, behavior and language that will
employer for people with disabilities in 2012 and 2013. let you work more inclusively by visiting ey.com/abilities.

Unleash the PossAbilities. Remember: always make eye contact with the person you're
talking to, not the interpreter.

Get smart about diverse abilities. It's good business.

Two posters
showing EY people
with and without
disabilities
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Provide everything it takes to excel

Focus on work adjustments and accessibility, including
technology, e.g., captioning, and the built environment,
e.g., wheelthroughs, measuring door weights

Promote safety and productivity, e.g., emergency
response plans, office ergonomics

Bring professionals together in networks to help address
challenges and enlarge the impact

AccessAbilities and Champions
Parents Network
Caregivers Circle
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Plan for professional and career growth

Talent development is everyone’s business.

Every EY person has a career counselor and
counseling families.

Everyone is rated on giving feedback and developing
colleagues.

Everyone prepares experiential and formal learning
plans.

Supporting diverse abillities is a team effort.
Coaching and mentoring
Consulting
Networking internally and externally
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We’re also committed to reaching
outside of EY

Share practices through USBLN, Circle of
Champions, EARN, NBDC, PEAT, JAN

Sponsor COSD,; create tools for job-seekers,
Career Link, ASTEP, school to work transition

programs, Disability Mentoring Days D=

DISABILITY EQUALITY INDEX

Helped found Disability Owned Business
Enterprise Certification; Entrepreneurship Boot
Camp for Veterans’ with Disabilities — Families;
EY IVMF Fellowships

Participate in innovation - research, learning
events, Disability Equality Index; Diverse Abilities
Leadership Summit; America’s Disability Rights
Museum on Wheels

Disability Equality Index logo

Employer
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What lessons have we learned?

To change the culture, change
the conversation

Educate everyone in many
ways — training isn’t enough
Embed abilities inclusiveness ' |

[ .,
!
3

|
into everything you do "/ } {1
Plan for career success, not By / 4
just retention il =* 4 |

Photo of three EY people, one with a walker
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Questions for
Panelists
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Visit us at
DOL.gov/IODEP
AskEARN.org






