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Celebrating 25 Years of the ADA: Leading Corporate 

Voices on the Value of Disability Inclusion

Employer TA Center

• Resource for employers seeking to recruit, hire, 

retain and advance people with disabilities

• Addresses both public and private sectors

• Funded by ODEP under a cooperative agreement 

with The Viscardi Center

• Collaborative of partners with different perspectives  

• Activities map to ODEP’s priorities, including its role 

managing AskEARN.org and supporting WRP.jobs
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Celebrating 25 Years of the ADA: Leading Corporate 

Voices on the Value of Disability Inclusion

Housekeeping

• Call: 415-655-0045

– Access code: 292 809 712#

• Contact WebEx tech support at 1-866-229-3239

• Submit questions via Q&A window or via @AskEARN

• Tweet using hashtag #AskEARN

• Live captioning at the bottom right of screen

• Having trouble posting to the Q&A? Email 
AskEARN@viscardicenter.org

• Download slides at AskEARN.org

• An archived recording of the webinar will be posted to 
AskEARN.org within the week 
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Voices on the Value of Disability Inclusion

Audience Polling Question #1 

What type of 

organization do you 

work for?
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Jennifer Sheehy
Acting Assistant Secretary of Labor for 

Disability Employment Policy 

Employer 
T A  C E N T E R 6



ADA Timeline: Advancing Equal Access to Opportunity

http://www.dol.gov/featured/ada/
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ADA Calendar of Events

• July 16 — An Evening of Comedy with Josh Blue, ADA Celebration Opening Performance, The John F. Kennedy Center for 

the Performing Arts Millennium Stage

• July 20 – August 14 — Americans with Disabilities Act, 1990-2015 Exhibition, National Museum of American History. Exhibit 

will include highlights from the history of accessible transportation from the U.S. Department of Transportation.

• July 20 – 21 — Lex Frieden will host a meeting of disability experts at the U.S. Access Board headquarters.

• July 21 — American Sign Language Storytellers Night, The John F. Kennedy Center for the Performing Arts Millennium 

Stage.

• July 21 — U.S. Department of Labor: Secretary Tom Perez conversation with Senator Tom Harkin

• July 22 — American Association of People with Disabilities (AAPD) Justice for All Awards Ceremony & Rooftop Reception

• July 23 — The U.S. Equal Employment Opportunity Commission (EEOC) and the U.S. Access Board will host a joint 

celebration of the ADA anniversary and the enforcement efforts of both agencies. Location TBD.

• July 23 — Michael Cleveland & Flamekeeper, The John F. Kennedy Center for the Performing Arts Millennium Stage

• July 23 – 24 — National Council on Disability Quarterly Meeting, to be held at the U.S. Access Board headquarters. \

• July 24 — The U.S. Department of Education will host a ADA 25th Anniversary Celebration at the Department’s 

headquarters (400 Maryland Ave. SW).

• July 24 – 26 — Smithsonian’s Festival ADA: 25 Years of Disability Civil Rights

• July 25 — Disability Film Festival, National Museum of American History

• July 25 — National Dance Day: Dance for Everybody, The John F. Kennedy Center for the Performing Arts Millennium Stage

• July 26 — ADA25 Legacy Bus  & Disability Rights Museum on Wheels arrives in Washington, DC, Madison Drive on Mall 

side of the National Museum of American History grounds

• July 26 — Jean Kennedy Smith Series: Disability + Culture, The John F. Kennedy Center for the Performing Arts

• July 26 — Celebration Concert, The John F. Kennedy Center for the Performing Arts

A full listing of events is available at 

https://www.disability.gov/newsroom/ada25/
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A Framework for Disability Inclusion 
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Do Ask Do Tell

• 2014 survey by the Conference Board, the 

Employer TA Center and Cornell University.

• Survey of 98 companies exploring challenges to 

and strategies for encouraging disability 

disclosure.
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Employer Assistance and Resource Network 

AskEARN.org
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Job Accommodation Network 

AskJAN.org
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WhatCanYouDoCampaign.org

• Nine people with disabilities 

sharing careers and life stories. 

• Can be used to discuss disability  

disclosure and self-identification.
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Audience Polling Question #2  

Who are you?
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Jill Houghton
Executive Director

U.S. Business Leadership Network
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• Business-to-Business network
• Success though Disability Inclusion

• Workplace
• Supply Chain
• Marketplace

Employer 
T A  C E N T E R 16



Employer 
T A  C E N T E R 17



What’s the “DEI”?

www.disabilityequalityindex.org
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What’s the “DEI”?
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What does the DEI measure?
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How does it work?
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Year One Participation
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Year One Results
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90 – Point Companies
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80 – Point Companies
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www.USBLNAnnualConference.org

Employer 
T A  C E N T E R 27



Celebrating 25 Years of the ADA: Leading Corporate 

Voices on the Value of Disability Inclusion

Audience Polling Question #3  

Have you included 

disability in your 

diversity program? 
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Lori Golden
Abilities Strategy Leader

Americas People Team

Ernst & Young, LLP
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EY was founded because of disabilities…

Photo of billboard showing three EY people; one has a walker, one uses a wheelchair 
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We’ve found four keys to building an 

abilities-inclusive organization:

• Messaging our commitment; showcasing 

success

• Educating everyone and integrating into 

everything we do

• Providing the tools and environment to 

excel

• Planning for professional development and 

career growth
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Message the commitment; model 

success

• Include people with diverse 

abilities in company images 

• Include abilities mentions in 

leader messaging and firm 

communications

• Share success stories and 

highlight role models

• Leverage connections to 

other efforts, e.g., 

walks/rides for disability-

related fundraisers, fitness 

and ergonomics
Photo of three EY people working together, 

one with a walker
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Educate everyone in integrated ways

• Offer targeted training for key groups – e.g., 

recruiters, field HR, managers, meeting planners, 

technology staff

• Build awareness through events, communications, 

posters, videos, social media, materials and tools 

• Offer a wide range of resources internally and on 

ey.com

• Share with clients and the market and then share 

those stories internally

• Contribute to the community; highlight that internally 

and invite involvement
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Our tools include quick reference guides 

…

Photos of seven EY quick 

guides
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… and videos that tell stories

• AccessAbilities video – our people discuss 

working with differing abilities and how 

each of us can be more inclusive. 

• AccessAbilities “minutes” – EY people 

share true stories

about working with differing abilities to 

teach what and 

what not to do.

Screen shot of AccessAbilities minutes story
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We create handbooks on special topics 

…  

Getting support, supporting others offers guidance on 

non-visible disabilities.

► Explains work adjustments, 

i.e., accommodations

► Discusses disclosure and building 

relationships

► Addresses concerns of people with 

differing abilities, colleagues, human 

resources and managers

► Shares real stories and advice

Photo of handbook cover showing 
two professionals talking
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… and posters to get people thinking in 

new ways

Two posters 
showing EY people 

with and without 
disabilities 
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Provide everything it takes to excel

• Focus on work adjustments and accessibility, including 

technology, e.g., captioning, and the built environment, 

e.g., wheelthroughs, measuring door weights

• Promote safety and productivity, e.g., emergency 

response plans, office ergonomics

• Bring professionals together in networks to help address 

challenges and enlarge the impact 

– AccessAbilities and Champions

– Parents Network

– Caregivers Circle
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Plan for professional and career growth

• Talent development is everyone’s business.

– Every EY person has a career counselor and 

counseling families.

– Everyone is rated on giving feedback and developing 

colleagues.

– Everyone prepares experiential and formal learning 

plans. 

• Supporting diverse abilities is a team effort. 

– Coaching and mentoring

– Consulting 

– Networking internally and externally
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We’re also committed to reaching 

outside of EY 

• Share practices through USBLN, Circle of 

Champions, EARN, NBDC, PEAT, JAN

• Sponsor COSD; create tools for job-seekers, 

Career Link, ASTEP, school to work transition 

programs, Disability Mentoring Days

• Helped found Disability Owned Business 

Enterprise Certification; Entrepreneurship Boot 

Camp for Veterans’ with Disabilities – Families;

EY IVMF Fellowships

• Participate in innovation - research, learning 

events, Disability Equality Index; Diverse Abilities 

Leadership Summit; America’s Disability Rights 

Museum on Wheels

Disability Equality Index logo

Diverse abilities at EY
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What lessons have we learned? 

• To change the culture, change 

the conversation 

• Educate everyone in many 

ways – training isn’t enough

• Embed abilities inclusiveness 

into everything you do

• Plan for career success, not 

just retention

Photo of three EY people, one with a walker

Diverse abilities at EY
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Questions for 

Panelists
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