Disclosing Disability: What You
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Today’s Agenda
-\
* Welcome S—

* The Policy Behind Disclosure — Maria Town, Policy Advisor, Office of Disability
Employment Policy, US Department of Labor

* Making Decisions about Disclosing Disability — Jennifer Thomas, Youth
Development Specialist, Institute for Educational Leadership

* Accommodations in the Education Sector — Lou Orslene, Co-Director, Job
Accommodation Network

* Questions?



Maria Town

Policy Advisor

Nikki Swan -
Community College Teacher and Master’s Degree
Candidate



What is Disclosure?

\

« Disclosure — intentionally revealing personal information about yourself
for a specific purpose.

* One of the most personal decisions an individual with a disability can
make whether or not to tell someone about his/her disability.



Why is disclosure important?

‘\‘

+ The Americans with Disabilities Act (ADA) — Civil rights legislation that
prohibits discrimination on the basis of disability

* The ADA requires disclosure of a disability is required to secure

“reasonable accommodations” in the workplace and in post secondary
education.

* |If someone does not need accommodations, it is not necessary to
disclose.



Who Plays a Role in Disability Disclosure ?

‘\
0 Many people play a

role in influencing
Human . ol .
Resources disability disclosure.

Family &
Community




Differences between Education and

Employment

\

« Disability disclosure occurs differently in secondary education and
employment/ post secondary education

* Individuals with Disabilities Education Act vs. the Americans with
Disabilities Act

* Entitlement vs. Eligibility



Disclosure Success

\

+ “l used to be ashamed about my disability and the fact that |
couldn’t read very well or very fast ,but as | have gotten older,
| know that | need to explain how | work and learn best to my
boss. Now, | feel like | am a good employee.”
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Contact Information

R —

Maria Town

Office of Disability Employment Policy
US Department of Labor
Town.maria.m@dol.gov

202-693-7845



mailto:Town.maria.m@dol.gov

Making Decisions about Disability Disclosure

National
Collaborative on
Workforce and
Disability

Jennifer Thomas

National Collaborative on
NCWD PPy s \Workforce & Disability for Youth
Making the Connection between

Youth with Disabilities & Employment




How to Decide

e Goals (long-term and short-term)

e Informed choice

e Respect

e Values



Self-Determination

Self-determination is the desire,
ability, and practice of
directing one’s own life.




Key Issues of Disclosure

e \Where to disclose?

e \When to disclose?

e \Whom to disclose to?




=

Work

L]
e Career Counselors H |

e Disability-specific adult employment services
personnel

e One-Stop Career Center personnel
e Prospective employers or human resources personnel
e \Workplace mentors




Disability Inquiries

e The guestion of whether it is

legal to ask disability-related e Most important differences are:
guestions turns on whether an L .
_ - what disability-related questions you
agency IS can ask a customer
- providing general services, ~ what you do with the information
— providing employment-related you obtain in response to these
training, or Inquiries

— acting as an “employment agency.”

For more info, see Disability Inquiries In The Workforce Development System
www.ncwd-youth.info/information-brief-09



Disability Inquiries

e In the pre-offer stage a potential employer may ask
the jobseeker:
— If she/he can satisfy the physical requirements of a job.

— to describe or demonstrate how she/he would perform
job tasks (if asked of all applicants).

- If accommodations are needed for the application
process.

— for reasonable documentation of a disability before
providing accommodations.



Disability Inquiries

e In the post-offer, pre-hire stage a potential employer may ask
the jobseeker disability-related questions and require medical
exams (even if unrelated to job) If:

- All entering employees in the same job category are subjected
to the same guestions/exams, regardless of disability

AND

— All information obtained through these questions/exams is kept
confidential



Cyber Disclosure

Many employers and recruitment agencies
use internet search engines and read
social-networking-sites, websites, and blogs
to learn more about job applicants. This is
why it is important to be aware of the
iInformation about you that is available to the
public on the internet.
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Cyber Disclosure

e Advantages and Disadvantages
e Disclosure by Others
e Accidental Self-Disclosure

e Controlling Your Digital Presence



Post-Secondary School

e Professors, Teacher Assistants, etc.

e Counselors/Advisors

e Disability Support Services



Social Settings A“tﬁ

Q'PA

e [Friends
e Relatives
e Owners or staff members of various businesses
e Public transportation staff

e Parks and recreation staff

e Events coordinators

e Mentors/Role Models

A




Why Is Understanding
Disclosure Important?

Get a clear understanding of rights and
responsibilities

e Help make informed decisions about disclosing
disability that will effect educational, employment,
and social lives.

e To get the services needed!!!

e Self-identity ties into the disability history, culture,
and community piece

e Advantages and disadvantages
to making this decision.




e Enables youth and adults
with disabillities to:
- Know their history
- Own their Culture
— Connect to their
Community

Disclosure Beyond Just Services

National Consortium on Leadership and Disa hilil'yifur Youth

DASABILITY HISTORY TIMELINE:
Resource and Discussion Guide

Aol A This disability history timeline i
TNATSTIE ANYWHERE IS A THFE‘-T designed to help you leam about the
| 0 JUSTICE EVEEWHEH%Fﬁ rich history of peaple with disabilities.

If you hawe a disability, this is about
your history, but it may not be the
history you know. Increasing your
knowledge of disability history will
help you inspire and lead others

by telling the diverse stories of the
many who have gone before. Starting
wesszes  Shiortly after the United States was
founded, the disabilities timeline
features examples of the remarkable
diversity, creativity, and leadership
that has shaped the disability
community up through taday.

Youth

Moites Although desigred fior youth and
emerging leaders with disabilities, the
Dizsbility History Timeline and related
activities can be used to educate a broader
audience. For example, the materials ey
bz wsefirl fior training service providers on
theimportance of educating youth with
disabilities about their histony or as an
orientation for program slagb-e‘he waorking
with youth with disabilities.




Resources

Disabllity for Youth www.ncwd-youth.info

e DOL'’s Office of Disability Employment Policy
www.dol.gov/odep

e Job Accommodation Network www.askjan.org

e Disability.gov (search “disclosure”)


http://www.ncwd-youth.info/
http://www.ncwd-youth.info/
http://www.ncwd-youth.info/
http://www.dol.gov/odep
http://www.askjan.org/

Contact Information

Jennifer Thomas
Youth Development Specialist
NCWD/Youth

Institute for Educational Leadership
Thomasj@iel.org

Ph. 202.822.8405 x162

www.ncwd-youth.info
www.dol.gov/odep



mailto:Thomasj@iel.org
http://www.ncwd-youth.info/
http://www.ncwd-youth.info/
http://www.ncwd-youth.info/
http://www.dol.gov/odep

Job Accommodation Network

Practical Solutions e Workplace Success

Education Accommodations

Lou Orslene, MSW, MPIA, CPDM, JAN Co-Director

JAN is a service of the U.S. Department of Labor’s
ﬂg. gEp Office of Disability Employment Policy.

L DR



Education Accommodations ﬁN

ob Accommodation Network

Motor/Mobility Impairments
Difficulty:
Standing in front of class
Bending to assist students/perform tasks
Sitting for long periods of time at desk

Moving around room, building, or grounds
Writing on chalkboard

Writing on papers

Keyboarding




Education Accommodations ‘AN

ob Accommodation Network

Sensory Impairments

Difficulty:
Obtaining information from computer screen or papers due to low or no
vision
Communicating with others due to hearing loss or no hearing

Accessing information from video
Responding to fire and emergency signals
Speaking loudly enough for others to hear
Allergies to chalk

Sensitivities to cleaning agents, smoke, pesticides, perfumes, paint, carpet,
and other building furnishings




Education Accommodations ﬁN

ob Accommodation Network

Mental Health Impairments
Difficulty:
= Handling stress, emotions, and change
= With organization, staying on task, finishing paperwork, managing time




Education Accommodations ﬁN

ob Accommodation Network

Cognitive Impairments
Difficulty:

= Concentrating

= Memory deficits




Eight Types of Accommodations ‘AN

ob Accommodation Network

. Purchasing or Modifying Equipment or Products
. Making Work-site Accessible

. Job Restructuring

. Modifying Schedule and Allowing Leave Time

. Modifying Methods (e.g., tests, communication, training)
. Modifying Policies

. Providing Readers and Interpreters

. Reassignment




Education Accommodations ﬁN

ob Accommodation Network

Situations and Solutions:

From Higher Education
To Job Seeking

Practical Solutions e Workplace Success




Education Accommodations ﬁN

ob Accommodation Network

Example

A newly hired teaching assistant with a seizure disorder used a service
animal to alert her that a seizure was coming on. She asked to be allowed
to bring the service animal to work. The school had a “no animal” policy.




Education Accommodations ﬁN

ob Accommodation Network

ACCOMMODATION:

The school allowed the assistant to bring her service animal to work and to
keep it with her in her classroom. She was also provided breaks to take the

service animal outside and given the opportunity to educate coworkers
about the use of service animals.




Education Accommodations ‘AN

ob Accommodation Network

Example

A student with fragrance sensitivity asked the school to implement a
fragrance ban for all employees, students, and visitors.




Education Accommodations ﬁN

ob Accommodation Network

ACCOMMODATION:

The school implemented a voluntary fragrance-free policy and posted
notices around the school, but refused to make the policy mandatory.




Education Accommodations ﬁN

ob Accommodation Network

Example

A graduate student who used a wheelchair was unable to reach up high
enough to write on the chalkboard/whiteboard.




Education Accommodations ‘AN

ob Accommodation Network

ACCOMMODATION:

The student was allowed to enter the information into a laptop computer,
and then use a PC projection system that projected the written information
onto a screen or wall, negating the need to write on the board.




Education Accommodations ﬁN

ob Accommodation Network

Example

A student worker with ADD was having problems with concentration due to
the noise outside the office.




Education Accommodations ﬁN

ob Accommodation Network

ACCOMMODATION:
His school provided him with soundproofing and a floor fan for white noise.




Education Accommodations ﬁN

ob Accommodation Network

Shedding Light On:

Disclosure




Education Accommodations

Contact
(800)526-7234 (V) & (877)781-9403 (TTY)
AskJAN.org & jan@askjan.org
(304)216-8189 via Text
janconsultants via Skype

ASK JAN
If you have a question about
workplace accommodations or
the Americans with Disabilities
Act (ADA) and related legislation,

JAIN

ob Accommodation Network

we can help.




