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A Tour of EARN Services
By Kathleen Lee



Information and Expertise

* Diversity and Inclusion

* Recruitment and Hiring

* Talent Management

* Accommodations and Productivity

* Interplay of ADA and FMLA

* Workplace Culture
and Accessibility




Who We Are

The Employer Assistance and Resource
Network (EARN) is a resource for employers
seeking to recruit, hire, and retain qualified
employees with disabilities

EARN

Employer Assistance and Resource Network

EARN is a service of the National Employer
Technical Assistance, Research and Policy
Center (NETAC)

EARN is funded by the U.S. Department of ODEP
Labor Office of Disability Employment ey menk ey

Policy (ODEP; www.dol.gov/odep)

; % Cornell University
@n 1) ILR School
2? Employment and Disability Institute

EARN is operated by Cornell University’s
Employment and Disability Institute, at the
School of Industrial and Labor Relations



Overview of EARN Services

e www.AskEARN.org

* Free Individualized Consultations

* Toll-Free Line Staffed by Technical Assistance
Specialists

* Free Consultation with Subject Matter Experts

* On-Site Customized Training

* Workforce Recruitment Program for Internships
and Employment

* Free Webinars

* Monthly Newsletters

* Weekly E-Blasts




www.AskEARN.org

Call us toll-free: 1-855-AskEARN (275-3276) Ask a Question! | Subscribe

9
“EARN” o

Resources to Help Employers Hire
and Retain People with Disabilities

A semvice of the National Employer Technical Assistance Center

o

Frequently Requested Resources

1 = Recruiting people with disabilities
What is EARN?
= Veterans: Frequently Asked Questions

The Employer Assistance and Resource ;
Network (EARN) is a resource for RS

employers seeking to recruit, hire, and = FAQs: Employing People with Disabilities
retain qualified employees with

W = Jobseekers: Resources to help you find
disabilities.

work

Find out more about EARN = Providers: Connect jobseekers with
disabilities to employers

‘9. Business Case for Hiring

)
é' " People with Disabilities
=)
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REFE CE DE SK The Reference Desk provides useful resources hand-selected by EARN staif to

support employers in the hiring and employment of people with disabilities.
Recruitment and Hiring Talent Management Workplace Access and Workplace Culture
Locate, recruit and hire qualified Develop, retain and advance workers Productivity Foster an inclusive workplace for
candidates with disabilities. with disabilities. \riciease procucity by SrEtinnD employees with disabilities.




Targeted Information

0)92

Frequeﬁt,l'v Requested Resources

Recruiting people with disabilities
Veterans: Frequently Asked Questions
WRP Candidate Request Form

FAQs: Employing People with Disabilities

Jobseekers: Resources to help you find
work

Providers: Connect jobseekers with
disabilities to employers

&

-
eT"‘ Business Case for Hiring
""'e e People with Disabilities




Online Resources

Recruitment and Hiring

Locate, recruit and hire gualified
candidates with disabilities.

Talent Management

Develop, retain and advance workers
with disabilities.

Workplace Access and
Productivity

Workplace Culture

Foster an inclusive workplace for
employees with disabilities.

Affirmative Action

Federal Contractor Hiring
Federal Hiring Authorities
Hiring Incentives
Internships

Interviewing

Job Posting

Sourcing

Veterans

Workforce Recruitment
Program (WRP)

Aging Workforce
Disability Management

Employee Assistance
Programs (EAP)

Legal Considerations

Mentoring and the
Generational Workforce

Retention

Return to Work

Increase productivity by ensuring

warkplace access for employees with C icat Inclusi

disabilities. ommunicatng an Inciusive
Culture

= Accommodation Disability Etiquette

" Assistive Technology Disability Prevalence

Business Case for

. Diversity and Inclusion
Accessibility

. Effective Communications
Web Accessibility

. Employee Resource Groups
Workplace Accessibility

. Workplace Engagement
Workplace Flexibility &

Abscence Management




Keyword Search: “Disability Etiquette”

Workplace Culture

Foster an inclusive workplace far
employees with disabilities.

= Communicating an Inclusive
Culture

Disability Etiquefte
Disability Prevalence
Diversity and Inclusion
Effective Communications

Employee Resource Groups

Workplace Engagement




Keyword Search: “Disability Etiquette”
EARN~

Resources to Help Employers Hire
and Retain People with Disabilities

Call us toll-free: 1-855-AskEARN (275-3276) Ask a Question! | Subscribe

of the National E

Reference Desk

REFERENCE DESK

Reference Desk Home © Workplace Culture > Disability Etiquette

Recruitment and Hiring Disabili Eti Uette
: q

Talent Management
More than 17 million people with disabilities are

\;\/rorkplch Access and . employed in the United States, a number that wil Related Resources
roductivity © continue to grow as employers hire and retain a
:  growing population of mature and aging workers. While = What is "People First" Language?
. the precise percentage of employees with disabilities = Disability Etiquette Resource List
General Resources : varies among sectors, individuals with disabilities

© represent an important segment of every organization's

9 ()? diverse workforce.
o) A basic understanding of disability etiquette can help make employees feel more comfortable when
© interacting with coworkers and supervisors with disabilities and can help prevent awkward situations.
Don't know where to ©  Good disability etiquette can also expand business opportunities and help organizations serve customers
start? © more effectively.

Workplace Culture

Try our Guided Search Tool : ) e zve =
o find the resources you need. What is Disability Etiquette?

Disability etiquette refers to respectful communication and interaction with people who have
disabilities.




Keyword Search: “Effective
Communications”

REFERENCE DESK

Reference Desk Home

Recruitment and Hiring
Talent Management

Workplace Access and
Productivity

Workplace Culture

General Resources
a2
L

Don't know where to
start?

Try our Guided Search Tool

fo find the resources you need.

Disability Etiquette

More than 17 million people with disabilities are
employed in the United States, a number that will
continue to grow as employers hire and retain a
growing population of mature and aging workers. While = What is "People First” Language?
the precise percentage of employees with disabilities = Disability Etiquette Resource List
varies among sectors, individuals with disabilities

represent an important segment of every organization's

diverse workforce.

Related Resources

A basic understanding of disability etiquette can help make employees feel more comfortable when
interacting with coworkers and supervisors with disabilities and can help prevent awkward situations.
Good disability etiquette can also expand business opportunities and help organizations serve customers
more effectively.

What is Disability Etiquette?

Disability etiquette refers to respectful communication and interaction with people who have
disabilities.




Guided Search

» - 3

Don t know where to start?

Our 3-step Guided Search Tool will help you
find the disability employment resources you
need. Email your results to yourself or your
colleagues!

Start Guided Search!




Consultations & Technical Assistance

ij uatwn:?
"“tARN' * Quick answers to your
guestions

Call us toll-free:

1-855-AskEARN
M * For more complex
£ equent s rams questions, customized

. Subscribe to newsletter consu Itat | ons

W4l Ask us a question online

@) send us feedback




Request Assistance
or a Consultation Online

Call us toll-free: 1-855-AskEARN (275-3276) Ask a Question! | Subscribe

e
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Resources to Help Employers Hire

. . A semice of the National Em
and Betain People with Disabilities &

Reference Desk

Ask Us a Question!

Do you have a question? Fill out this form and our staff will assist you with your questions on the
recruitment, hiring, and retention of people with disabilities. Please note that all inquiries are confidential
and that we are a no-cost service. You should receive a response within 1-2 business days.

— Contact Information

Last Name

First Name

Email Address

What is your affiliation/role ' Private business employer
in visiting AskEARN.org? ' Federal government employer
(Choose one) ' Service provider
) State/Local government employer
) Jobseeker/Employee (or family member of jobseeker/employee)
© Other (please specify)




Phone Consultation

e Schedule a Consultation
by calling
1-855-ASK-EARN
(1-855-275-3276)




WebEx Consultation




Recent Successes

Federal Employers: Federal Contractors:

*A major Air Force Base *A major defense staffing
*An international retail contractor

establishment *An international software &

*A major federal financial institution tech firm



Customizable Trainings

Diversity and Inclusion
Disability Etiquette
Recruitment Strategies
nterplay between ADA
and FMLA

The Business Case for
Hiring Employees with
Disabilities




Submit a Training Request

i& uatwm?
/ ARN'
Call us toll-free:

1-855-AskEARN

(1-855-275-3276)

? ' Ask us a question online

B Request a trainin
i8] subscri{Request a training |

' Send us feedback




Workforce Recruitment Program

* Recruit College
Students & Recent
Graduates with

Disabilities For more information about
recruiting college students
with disabilities in the
Workforce Recruitment
Program, visit:
http://askearn.org/g-wrp.cfm




Events & Webinars

Call us tol

ok
A EA n N '0@ Search

Resources to Help Employers Hire
and Retain People with Disabjlities

-855-AskEARN (275-3276) Ask a Question! | Subs

of the National Employer Technical Assistance Center

Reference Desk Services News Events

EVENTS

Events Calendar of Events

= Calendar of Events :
« Webliar Arative Month: October, 2011 4 September 2011 | November 2011

Date Title

Thursday Online Training | Hannah Rudstam
October 6 Beyond Yellow Ribbons: Research on Employer Preparedness
to Include Veterans with Disabilities in the Workplace

Location: Webinar
Sponsor:

Thursday Online Training | ODEP Partner
October 13 The Value of the Work Opportunity Tax Credit: An Employer
Perspective

Location: Webinar
Sponsor:




Webinar Archive

Call us toll-free: 1-855-AskEARN (275-3276) Ask a Question! | Subs

A
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Resources to Help Employers Hire
and Retain People with Disabilities

A sevice of the Natic oyer Technical Assistance Center

Events Calendar of Events

= Calendar of Events :
= Webinar Archive Month: October, 2011 4 September 2011 | November 2011 »

Date Title

Thursday Online Training | Hannah Rudstam
October 6 Beyond Yellow Ribbons: Research on Employer Preparedness
to Include Veterans with Disabilities in the Workplace

Location: Webinar
Sponsor:

Thursday Online Training | ODEP Partner
October 13 The Value of the Work Opportunity Tax Credit: An Employer
Perspective

Location: Webinar
Sponsor:




Watch Online & Download Materials

of Persons with f Presentation
Disabilities : WRP Slides (PDF)

The Value of the Work  :  Supplemental Handout:
Opportunity Tax Credit : None

An Employer :

Perspective

Beyond Yellow Workforce Recruitment Program:

Ribbons: Research on

Empioyer Tapping the Talent of Students

Preparedness to : A A SRS
include Veterans with and Graduates with Disabilities
Disabilities in the :

Workplace WORKFORCE RECRUITMENT PROGRAM

<}

The Aging Workforce i WD

Leading Corporate
Disability Inclusion
Practices

Description and
Analysis of EEOC's
Final Regulation
Implementing the ADA
Amendments Act of
2008

What Can | Do To
Welcome Our Veterans
Back into the
Workforce?

= Americans with
Dicabilti

Employer Assistance and Resource Network

00:00 CC st




Up-to-Date News and Information




Subscribe to Join Our Contact List

“EARN

Resources to Help Employers Hire
and Retain People with Disabilities

Reference Desk

Workforce Recruitment
Program

The Workforce Recruitment Program for
College Students with Disabilities (WRP)
is a free resource through which private
businesses and federal agencies can
identify qualified employees.

About WRP | WRP Request Form

v

Call us toll-free: 1-855-AskEARN (275-3276)

Ask a Question! | Subscribe

Subscribe to our newsletter
searcr: N =

A service of the National Employer Technical Assistance Center

Frequeﬁtiy Requested Resources

Recruiting people with disabilities

Veterans: Frequently Asked Questions
WRP Candidate Request Form

FAQs: Employing People with Disabilities

Jobseekers: Resources to help you find

work

Providers: Connect jobseekers with
disabilities to employers

SO
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Business Cas

for Hiring



Receive E-Blasts and Breaking News

EARN

Employer Assistance and Resource Network

DOL sets historic hiring goal

Federal contractors and subcontractors would be required to have seven percent of their
workforces include people with disabilities under a new rule proposed by the U.S. Department of
Labor. The department's Office of Federal Contract Compliance Programs (OFCCP) invites public

comments on this proposal. Comments must be submitted before Feb. 7, 2012. Learn more.

For more information on hiring people with disabilities, visit www.AskEARN.org.

Qlick here if you would like to unsubscribe from future newsletters and announcements



Receive monthly newsletters

EARN

Employer Assistance and Resource Network

EARN Newsletter for December 16, 2011

The Employer Assistance and Resource Network (EARN) monthly
newsletter has a new feature called Spotlight. In this section,
EARN will recognize employers ' successful practices for outreach,
recruitment, hiring, and accommodating workers with disabilities.
EARN invites employers who would like to highlight their effective
practices in employing people with disabilities to submit articles for
future issues of the EARN newsletter. This month, EARN spotlights
Microsoft Corporation for their efforts to educate recruiters about
focusing on the qualifications of persons with disabilities.

Spotlight

MICROSOFT: PREPARING RECRUITEIG.TO INTERVIEW JOB

sMicrosoft

The Microsoft Corporation continues its dedication to diversity by promoting
recruitment models and toolkits to advance the inclusion of individuals with
disabilities. Microsoft has a long history of recruiting, hiring and retaining
employees with disabilities, and believes hiring a diverse population of
employees, including those with disabilities, enhances its products as well as the
workplace, One of the ways Microsoft prepares to recruit people with disabilities is
by providing New Recruiter Orientation training.

CANDIDATES WITH DISABILITIE

During this two-day training for new full-time Microsoft staffing members, modules
are presented that teach general disability etiquette {do’s and don'ts) in a relaxed
open atmosphere. Also, to make sure that the information covered during the
training is readily accessible, an online "Disability Toolkit™is available for

Information You Can Use

WRP DATABASE OF NEW CANDIDATES
NOW AVAILABLE

On December 6, the 2012 Workforce Recruitment
Program (WRP) database was launched and is
available nationwide. This year's database
contains over 2,590 college students and recent
graduates with disabilities from over 270
campuses across the country who are seeking
summer or permanent employment in federal
agencies and private companies. Of these
candidates, 149 have self-identified as veterans
and 1407 have self-identified as Schedule A
eligible. If you are a federal agency, click here to
register for your 2012 account login and
password. Private employers can recruit WRP
Candidates by completing the online request
form.

PRESIDENT OBAMA SIGNS WORK

OPPORTUNITY TAX CREDIT (WOTC)
FOR VETERANS

President Obama signed
two new tax credlts into law last month that will
provide tax credits to companies that hire military
veterans and wounded warriors in 2012, The
Returnmg Heroes Tax Credit provndes busmesses




View News Online
AEARN

10 Help Emplo

Current News Bulletin

Archived News Bulletins
December 2011

November 2011

October 2011
Subscribe to the EARN
monthly newsletter

Unsubscribe from the
EARN monthly nawslstter

EARN Newsletter for December 16, 2011

The Employer Assistance and Resource Network (EARN) monthly
newsletter has = new feature called Spodight. In this section
EARN will recognize employers’ successful practices for outraach,
recruitment, hinng. and accommodating worleers with disabilites.
EARN inwites employers who would like to highbight their effective
practices in employing psople with disabilities to submit articles for
future issues of the EARN newsletter. This month. EARN spothghts
Microsoft Corporation for their efforts to educate recruiters about
focusing on the qualifications of persons with disabilities.

Spotlight

MICROSOFT: PREPARING RECRUITERS TO INTERVIEW JOB
.
CANDIDATES WITH DISABILITIES M’aosoﬂ

The Moroso® Corporation coninues IS Cacicaon o chversity Dy promolng reculitment
mocels anc IO 1 20ence e Indusion of Incivcuals With cisabilies. Mcosot has 2
long Ristory of recUiting, Riring 2nd retining amployess Wit cisabilizes, anC believes
Niring 3 chverse pODUaTon of empioyees, INJuCing Tose Wit Clabilites, enhances IS
Procucs 25 well 25 e workiace. One of e weys MECosoR prepares 1o recuit paopie
W Cisadifiges IS Dy provaing New Racruter Orfentaton Saining.

During SVs two-Cay Taining for new Ai-ame Mo osof s2Ming mambers, mociles are
presanied that teach ganeral CERNINY efcuatie (COS 2nd conts) n 2 reiaded open
amosphere. Aso, 1 make sure st he Information coveres ouring e Taining Is rezcily
2ccaszidie, an online “Dis2Dillty ToolKT” s valiadie for racnitars anc oher safing
members o referencs when ey maet anc/or inftervew Gancicates With cisabiites. The
primary Qoal of the In-dass Faining anc e oniing 00k IS 10 make cartain e intendew
Process RIgHICHS e CanCICaeS STengls 200 GuRifiaEons for The posiion ey are
2ppining for.

Ask a Question! | Subscribe

Current EARN News Bulletin: Friday, December 16, 2011

& Downlosd PDF

I Information You Can Use

WRP DATABASE OF NEW CANDIDATES
NOW AVAILABLE

Program (WeF) catabase was faunches and is
eiiatie natormce. THS years catabese con2ing
over 2,550 college shucents anc recent gracustes
W cisaniiiges from over 270 Cmpuses 30°05S e
Oy WE0 Bre Seeking Sammer OF permanent
employment in faceral agendes and private
companies. OF hase cancicates, 145 hawe
seificenSflec as waterans and 1407 have
seif-jceniified a5 Schacite A eligidle. 1f you are 2
feceral agency, dickhere o registes for your 2012
2ot Iogin 2nC passworc. Private employers &an
recult WRP Cancicates by completing e oiine
recuas form.

PRESIDENT OBAMA SIGNS WORK
OPPORTUNITY TAX CREDIT (WOTC) FOR
VETERANS

Presicert Qdeme sigrec
WO maw S recits IntD
2w fast monm et will
provce Exoeds o
companies Tathire
mAlEry veterans and wounded warriors In 2012




Thank You

For more information, visit
www.AskEARN.org

Call: 1-855-ASK-EARN (1-855-275-3276)
Email: earn@askearn.org




